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Managing your agency

et Social media policies and protocols

In all social media interactions, public sevants are bound by:

» the Australia Public Senice Values and Code of Conduct

+ the Australia Public Senice Commission's (APSC) Circular 2012/1: Revisions to
the Commission's quidance on making public comment and participating online

» any agency or department's specific social media policies and quidelines.

An agency's social media policy may cover matters such as security, privacy and
copyright that need to be considered in the use of social media. It should also include
advice on how to manage social media records.

The level of detail that your agency includes about information and records management re
should include contact details for your agency's records management unit and it should re

policy.
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Social Media Statistics Dashboard: July FY 2016 Summary 2

Views: on External Social Media Projects (Per Month)
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