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A "rule” allows you to define a set of conditions that
have to be fulfilled for an action to be performed.
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l QUESTIONS RESPONSES I

Using Beacon Technology in Libraries : an
Exploratory Study

The questionnaire is prepared for studying the use of Beacon technology in libraries around the world by Dr
Maha Mohammed Ramadan, lecturer at Ain Shams University - Library and Information Science Department
The data of the survey is will be used for academic purposes only. No one other than the researcher will know your
individual answers 10 this questionnaire
1 hope you could help me by answering the following questionnaire. It should take approximately from 1010 15 minutes
to complete. your cooperation is s0 much appreciated
Mail: mahim_ramadan@hotmail com

1- The name of the Library
2- The type of the Library *

3- Does your Library use Beacon technology?

Yes No

4- When did your institution start to using Beacon technology?
2013 2015
2014 2016

5 Which stage of your project are youin ? *
Planning Implementation
Experimenting Evaluation

6- Did you test the application and the Beacon before launching the system +
for the public?
yes No

If your answer is “ Yes " How long does the testing stage take?

7- Why does your library use the Beacon technology? *
To find a new ways to inform patrons about the services.
To help you with how patrons use their facilities.

To expand marketing outside the library .
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8- What are the services offered through using Beacon technology in your «

library ?
Circulation Notices self-guided Tour
Event Notices Gamifying Education
Informational Contextual Notices Contextual Interpretation
Shelving Notices Measure analytics
Patron Assistance or Customer service Enhance interactivity
Beacon Tracking Venue check in (entry tickets)

Comment, Like & Share your experiences (Social Engagement) Bookmark to view later

9- What is the name of the Beacon vendor? *

BlueCats Gliworm Accent-systems RECO
Blue Sense Gimbal OP Shoppe
Radius Networks
Estimote. Kontakt
BlueBeam
Oslo -— capira technology
— Sensorbery redBear

10- How many Beacon devices are used in your library?

110 120 2130
3140 >40
11- Is this number of Beacon technologies sufficient within the area of the library
Yes No
12- Are you planning for increasing the number of Beacon technologies?
Yes No

13- Do the vendors sell content management system?
Yes NO

14- How much does it cost to buy a Beacon in your institution ?

15- Does this cost include the purchase of content management system?

Yes No
16- Does your library use Beacon outdoor? ~
Yes No

If your answer is “Yes” What is the type of Beacon device which is used
outdoors?

17- What is the coverage range of Beacon in your library?

10-20m ©eOm
2030m 60-70m
30 40m
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18- What is the iocation of the Beacon device? *
High places Under the shelves
Hidden places ther
19- Determine the problems which you have faced while applying this
technology:
Security & privacy protection. and Hacking or spoofing.
Picking the suitable color or shape with your hibrary decor.
Beacon requires regular monitoring.
Convincing patrons to download the application

Patrons opt-out the application after opt- in
Physically removed by curious individuals, they should be kept high out of reach or hidden.

Disappointing results because Beacon wouldn't be detected
Sending overlapping messages. '
20- Did you train your staff to use the Beacon technology?
Yes No
If your answer is “Yes” What is the nature of the training?
About the benefits of using Beacon

About the potential privacy issue.
About how to use content management system and send message to patrons

21- Did you train your patrons?

Yes No
If your answer is “Yes” What are the elements of the training?

About the benefits of using Beacon About how to install the application,
About the potential privacy issue. ?

22- What are the ways which you use to inform patrons about using Beacon ?

Newsletter Filers and banners Website
Social media Get free gifts o
23- How do you measure the effectiveness and the |mprovement services of ”
the Beacon?

Through the feedback from users’ survey.
Through the number of installed and uninstalled applications.
Through comparing between the activities of services before and after the project.

24- Do the results confirm the success of the beacon services ?

Yes no

note
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Message KIB
Remember, you can renew your RRERTER TGO R Tl s L CR RN G
USRIl 3 loans due 2015-01-13 remaining

Free for checkout: laptops, iPads,
eReaders, oh my! Get them at the
Periodicals Desk

You have a reservation to pick up!
KIB

Good bye! Don't forget to return your day loan

tomorrow!

AgSally Jandl e ga g Jardl (E g S AgSally 4y et Gilaal AblaYl dals @ jlad) =Y

/7~ Thelibrary is open!
{' 5 ‘3 Today's opening hours:
: /' 08:30-21:00
N/
/o Academic writing support is
((Y) ) closed!
\ k_("" < J Openng hours mon-fri:
NL_/ 11.00-16.00

@ Do you need help writing references?

Tap here to access our referencing guide for

APA and Vancouver online!

ad adely

Story times for your

young ones!

Join us Wednesday mornings at the
Southeast Branch for story times:
10:15 AM-Storybook Fun for Your
Littie One

10:45 AM-Toddler Time

11:15 AM-Toddler Time

11:40 AM-Tiny Tales: Rhyme Time
for You and Baby

| FEr v e S e e v S S ———wa

4:
Attt
EndNote \

y today: Introduction to

14

Basic Computer Skills Class

Mo the 27t}

L8 |

A S
eLab Computer & Tablet
Training
The eLabis our computer & tablet
learning area,

Alibrarian is scheduled for the room
week-by-week during the following

times:
Monday 9-11 Wednesday 1-3
Tuesday 11-1 Thursday 3-5

Onadicaall Cila guad 9 (i g g & ) =¥

CENTRAL FLORIDA

& BOTANICAL GARDENS '@
e e e e —

Promotion Of The

Month!
CHECK ITOUT!

All Locations - November 1-26
Come to any library location,
CHECK OUT five items

with your library card and receive a
coupon for one FREE child’s
admission to the Zoo with one paid
adult admission, while supplies last.

books.

Holiday book sale!

Our last big book sale will be on
Saturday, December 6, 10:00 am -
3:30 prm. There will be a special
section of holiday books and newer

|
New York
Times Best Sellers!

Here are this week's Best Scilers?
Hardcover Fiction
1 GRAY MOUNTAIN, by John

Grisham

2 THE BURNING ROOM, by Michael
Connelly

3 PRINCE LESTAT, by Anne Rice

4 LEAVING TIME, by Jodi Picoult

5 THE SLOW REGARD OF SILENT

P £ Rg
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A_ Philin Randolnh Memorial Lihrary iBeacons Placement Plan

Location Range Message

Main Library Tour

Doors 0pen Day 2015 Beacon 1 Quiet Study 50"  Can't find information you need?
Ask a Librarian is available 24/7.
—_— ) Visit bit.ly/askbrncelib.
Crsiiad) iy pod Sl 1
" - Hampton Library g e
Tole2 & Main Level -

15119

Tuesday 6 January

KIB

Find your way: You're now close to the shelf
you wanted (WY). Tap to open the app to see
your location on a map.

bee!
] 1[—

i

cuodl) Gl g ey jaal @l jlad) - A
A. Philip Randolph Memorial Library
iBeacons Placement Plan

i gh AL ddlatia e glaay < e -V

TN ango

|
anguages

Scan for free! Ask about our
free scanner at the Periodicals
Desk, or dowinload the free app

Start learning a new

CamScanner. language today
g z Mango Languages is the easiest way
el

Audiobooks and more! to learn, Work through material

Studyingwith friends or Dig you know that you can elther from your computer or with
1 2 r
classmates? Get group Stl.ld'_l' ckmr:lo:d aum;bohfks toby?ur ;hcdn:b‘ le a.puihc oy
5 sSmariphone or T motsie in WNgo in eresources at.
room by stopping by the devices? visit volusialibra
g ry.org

Periodicals Desk. volusialibrary.org/downloads for Man

more info.

e &) ) -4

A. Philip Randolph Memorial Library

cellphones. Be mindful that
the person near you is studying.
Thank you!

y iBeacons Placement Plan
. % %
Eﬁ.yi.‘_ ..... \ S — /I\f\ /
— UL s : o - 4
= N P < Blown gasket?
Beacon 6 Quiet zone/ 30" Please respect one another. You CAN fix your car yourself, and
periodicals No eating or talking onyour ChiitonLibrary.com can help! Go to

http//volusialibrary.org/VCPLereso
urces.html and select the subject "do
it yourself” then Chilton Library.com

VA8
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Australia |1-Cairns City Library ( CCL) -public
Canada |2-Concordia Libraries( CL) -
3- Bavarian State Library in Ger- z;l::d?féf;elé;:; il%;:rli\iesth- Y
Euro
P 4- Karolinska Institute University s 6- University of Oslo library N
Library inSweden ( KIUL)- Aca- in Norway- Academic Library
7- Lanchester Library at Coventry ad oo University of Glasgow Li-
UK brary (UGL) - Academic Li- kb
8- The University of Edinburgh li- y  [(prary
18- The new Mary Idema Li-
10- Borotlgh of Manhattan a3 |brary (NMIL )- Academic N
|Community College (BMCC) - Aca- Library
. 19- Newman Library At Vir-
11- Boston Athenaeum (BA) -public Y |ginia Tech - Academic Li- vy
[library brary
20- Orange County Library
12- Charlotte Mecklenburg Library pad System in Orlando Public axs
(CML) — public library Library( OCLS)- public li-
brary
US . . . [21- Putnam County Library y
13- Fayetteville Free Library ) FFL) { ¢ System(PCLS)— public library
14- The Half Hollow Hills Community 22- The Somerset County Li-
Library in New York (HHHCL) - a  [brary System in New Jersey prd
[public library (SCLS) — public library
) . y 23- The university of Illinois N
15- Hampton Library ( HL)--public at Urbana- Academic Library
16- Jericho Public Library (JPL(— ¥ |24- The University of Okla-
homa library( UOL) - Aca- axd
17- Mattituck-Laurel Library MLL)| ¥  |demic Library
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